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GLOSSARY

cult!ralADD the recentlyobservedsocialvariantofAttenuonDeficlt
Disordei lhe.lasrk form ofADD is thought to be a bloloei.ally
based condition causins a persistent pattern oi difficuLtles resuLling
in inattention, hyperactivity, and impul5ivity, Cultural ADD attributes
the same set of behaviors to the ovetuhelming speed ofinformation
and orr lncfeasing culture ofdistraction.

data smog An unexpected and unweL.ome new codponent to tlie
as€ ofinformatjon, data smog is an expression forth€ oveMhelming
volume ole.mail, voi.€ mail, faxes, judk fraiL, up to.the.minute news
fLashes, and nesm€rizing electronic imases that we now come inio

neta-anatysis The study ofstudi€s; a method of combining pools of
statistics irom a wide range olstudies aid making a.omprehensive
analysis based on the whole.

spam Llnsolicited e-maiLi the t€rm is d€rived from a conedy skit by
the absurdisttroup€ [ onty Python in which unsuspectins diners a.e
'  

o n a o r - d r  l h " ' " , " u a 1 r  r " n u  r , l u d c  " e q g  a n d  b a . o r ,  e c B
sausase aid bacon, egg and Span, egg bacon and spam, ess ba.on
sausase and spam, Spam bacon sausage and spam,spam egsSpan
spam ba.on and span" land so onl. When, in lhe earLy 199os, itwas
noticed that ceitain individ!aLs got a klck out of lntetruptingtexr
based Net dialosues with useless and iftelevant driveL, the term

stat wars Mkhael Kinslevs tem for tlr€ exhaustive, constant policy
arguments fueLed by s€eminsLv unlinited amounts ofdata,
Fa.tionalism gets a big boost from the volleys ofdata, while diaLogue
and.onsensus  the  mar iow o fdemocracy- run  th inner  and ih in ie r

l r , ' r . r , , . d ,  e  L  e d  r ; - ' z r r ' - / .  F n .  I n b e  o  e

, d e . J  )  n ' ,  . , ,  ' ,  t  r  i . F J  . r r e . .  : r f o r m  . , o r
. ' , ,  . ' r . l  t " .  e p r : , " d  i  f o n n r  i o r \ . . , . " )  J \  , r i  m
portanr ncw emorionrl, sociai, and politi*rl problcnr.

bqdbptdh dt trktnrranrt Mettb antl
coryislt:oor, €Ls*qsltKc (usA). ALrrghE csryd.

\{/e havc quite suddenly murated irto a radically differ-
e n  . r r r r r r r , ; . i ' i l i z r r i o , t h . . t - r t d e . t t '  d . u -  \ . .  o
slvlized comnrlrii.atb!. And as rve enior rhe many
r l r .  " l  . h .  b r r  g e o , ' i " s  i  r .  , , r " n  c \ '  / ' .  u , , .  r F

also have to learn to compensare tor rhe ne$. and per-
rnanent side effects of rvh ar sociologists, i an acadenic
understarement, call a 'lncssagc dense" societl'.

Ifstid il;. di!:ouery has rot b.en m undllt)rtd bhssins, ifit
hds .a11fefted ." ndnhit tha potu.r ftot akl! to dedte but
nls. 1o afthil)ildte. it hns dt the sd,n ti,k proriled hthldfltr
tunh d s,lretu .hdlleflge andd sLpf-re tcstins.
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I. THE SURPRISING TRADEOFFS OF
INFORMATION PROLIFERATION

Something m.rrvelous has llccn happenug to hunran
kind nor just iD |he past three or four years r.idr
cornpurers and rhe InlerDer, but more brordl,v in the
pasr several decadcs. Informarion is moving frster and
bccomiry more pientiful, and peoplc cvcrywhere are
bereEting {rom thn change.

Burthere is a surprisirg postscript to this story. when
it comes to informalion, ir nrns our that one can have
too much of a good thing.,A.t a ccrrain level ol input, the
law of diminishing returns tn kes effccti rhe glut ol rnlor
rtlation ro longcr adds to orLr qualityoflife, bnt insrca.l
b e p i l .  r o  . u  r |  ,  e  - . - . .  1 ' n t " , i . n .  ,  d  F  e r  i s n o r
ance. Information olcrload rhreatens our ability to
educate oursclvcs and leaves us more vulnerablc as
consuncrs ard less cohesive is a socie l lor most ol
us, it actually diminishes olrr contfol ovcr our own
lives, whiLc those 'rlready in power find rheir pos,trcns
. o - . i d e  r b  I  . r r e l g r h  -  , ,  .

'Ibis 
is not rhe 6rst time we have been confrortcd b-r

rhe rnpleasant sidc cffects o{ abundance. Those of us
vho livc iD the United Stares, the most sophisticatecl
and successlul n:tion on Earrh, als) r(,uttul)' lind our
selves burdened by problems oferccss. Noq,, for all the


